UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THANH PHO HA NOI Doc 14ap - Tw do - Hanh phiic
sé 0004,0p.UBND Ha Noi, ngay 30thang /onam 2026
QUYET PINH

Vé viéc ban hanh B tiéu chi va Phwong phap khio sit, do hrong
Chi s6 hanh phiic ciia ngudi dan Tha d6 Ha Ngi giai doan 2026-2030

UY BAN NHAN DAN THANH PHO HA NOI

Can cit Ludt Té chike chinh quyén dia phwong sé 72/2025/0H15 ngay
16/6/2025;

Can cir Ludt Thii @6 s6 02/2026/QH16 ngay 23/4/2026;

Can cir Nghi quyét sé 02-NQ/TW ngay 17/3/2026 ciia Bé Chinh tri vé xdy
dung va phat trién Thi 36 Ha Néi trong ky nguyén mdi;

Can cir Nghi quyét s6 16-NQ/TU ngay 08/7/2026 ciia Ban Chdp hanh Pdang
bé Thanh phé vé xdy dung va trién khai thi diém mé hinh "xd, phwong Xd héi chii
nghia" trén dia ban Thanh phé;

Can cik Chwong trinh hanh déng sé 01-CTr/TU ngay 29/11/2025 ciia Thanh
uy Ha Noi thuc hién Nghi quyét Pai hoi dai biéu Dang bo thanh phé Ha Noéi lan
thie XVIII, nhiém ky 2025 - 2030,

Can cir Nghi quyét s6 06/NO-HPND ngay 28/3/2026 ciia HPND Thanh
phé vé Ké hoach phdt trién kinh té - xa hdi 5 ndam 2026-2030;

Can cir Quyét dinh sé 2512/0D-UBND ngady 13/5/2026 ciia UBND Thanh
phé vé phé duyét Quy hoach tong thé Thii d6 Ha Néi tam nhin 100 nim;

Can cir Quyét dinh sé 3489/0D-UBND ngay 12/7/2026 ciia UBND Thanh
phé ban hanh Dé an trién khai thi diém mé hinh “xd, phwong xd hoi chit nghia”
trén dia ban thanh phé Ha Ngi;

Can cit Ké hoach s6 128/KH-UBND ngay 30/3/2026 ciia UBND Thanh pho
vé trién khai Chwong trinh hanh déng sé 08-CTr/TU ngay 17/3/2026 ciia Ban
Thirong vu Thanh ity Ha Ngi thue hién Nghi quyét sé 80-NO/TW ngay 07/01/2026
ctia B6 Chinh tri vé phat trién van héa Viét Nam;

Can cit Ké hoach s6 289/KH-UBND ngay 22/7/2026 ciia UBND Thanh pho
vé viéc thue hién Dé an trién khai thi diém mé hinh “xa, phuwong xa hoi chu nghia”™
trén dia ban thanh phé Ha Noi;

Theo dé nghi ciia Vién trwcng Vién Nghién ciru phdt trién kinh té - xd hoi
Ha Néi tai To trinh s6 858/TTr-VNC ngay 16 thang 10 nam 2026,
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QUYET DINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay B6 tiéu chi va Phuong phap khao
sat, do luong Chi sd hanh phiic ctia ngudi dan Thu d6 Ha Noi giai doan 2026 - 2030.

Piéu 2. Quyét dinh nay co hiéu luc thi hanh ké tir ngay ky.

Picu 3. Chanh Vian phong UBND Thanh phd; Vién truong Vién Nghién
ctru phat trién kinh té - x3 hoi Ha Noi; Giam ddc, Thu trudng cac s, ban, nganh
Thanh phé; Chu tich UBND céac xa, phuong va cac co quan, don vi, ¢4 nhan cé
lién quan chiu trach nhiém thi hanh Quyét dinh nay./. »

Noi nhn: TM. UY BAN NHAN DAN
- Nhu Dicu 3; KT.CHU TICH 4

- Thuong tryc Thanh uy; ) ===, PHO CHU TICH

- Thuong truc HDND Thanh pho; T H4 N\ )

- Chu tich UBND Thanh ph;

4 .
- Céc Pho Chu tich UBND Thanh ph;
- UBMTTQ Viét Nam Thanh phd;
- Vién NCPT KTXH Ha Ngi;
- Céc s0, ban, nganh Thanh ph;
- UBND céc xa, phuong;
- VPUBTP: CVP, cac PCVP;
- Cac phong: NC, KT, TH;
- Luu: VT, NC, VNC.
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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIiA VIET NAM
THANH PHO HA NOI Poc lap - Tw do - Hanh phiic

BO TIEU CHi VA PHUONG PHAP KHAO SAT, PO LUONG
CHI SO HANH PHUC CUA NGUOI DAN THU PO HA NOI
GIAI POAN 2026 - 2030

(Ban hanh kém theo Quyét dinh s6 5004 /OD-UBND ngay30 thang/Onam 2026
cua UBND thanh pho Ha Noi)

I. MUC PiCH, YEU CAU

1. Muc dich

a) Do ludng két qua phat trién cua Thi d6 Ha Noi tir goc nhin cua ngudi
dan, phan anh muc d6 nguoi dan thuc su tiép can, thy hudng, an toan, tin tudng,
tham gia va danh gia chét luong cudc sdng; lam co s dé xuét giai phap cai thién,
nang cao Chi s6 hanh phuc ctia ngudi dan Tha ¢6 Ha Noi.

b) Xay dung bo cong cu do luong Chi sé hanh phiic cia nguoi dan Thi do
Ha Noi trong giai doan 2026-2030, phan 4nh duoc 05 nhom nhu cau co ban cua
mdi ca nhan (05 try cdt): co diéu kién séng, an cu va nang luc, diéu kién dé phat
trién; co quan h¢ dé gén két, tham gia va cung hanh dong; c6 hé théng dé duoc
bao dam va phan hoi; c6 méi trudng, vin hoa va khong gian dé song tot; co niém
tin, sy an toan, ky cuong va quyén duoc ton trong. .., dong thoi, ngudi dan cam
nhan dugc tham gia, c6 tiéng noi, dugc phan hoi va quyén giam sat xuyén sudt 05
tru cot; theo ddi Chi sb hanh phtc cia nguoi dan Thu d6 Ha Noi, 05 Chi s6 thanh
phan (05 Tru ¢ét), 50 tiéu chi va so sanh theo dia phuong, nhom dan cu khi c&
mau bao dam tinh dai dién, do tin cy.

¢) Cung céap thong tin phuc vu cong tac xay dung chinh sach, quan tri dia
phuong va kiém chimg, d6i chiéu véi cac dit liéu, so liéu théng ké, kiém chimg
sO; chuyén trong tam tir “Thanh phé dat duoc nhiing gi” sang “ngudi dan cam
nhan cudc séng ctia minh nhu thé nao va cé thue sy hanh phtc hay khong”.

d) Chi s6 hanh phuc cta ngudi dan Tha d6 Ha Noi 1a mot kénh thong tin
dé cac co quan nha nudc tham khao phuc vu nghién ctru, xay dung, theo ddi va
danh gia chinh sach, dugc stir dung két hop voi dir liu, s6 liéu théng ké va cac chi
bao khach quan c6 lién quan; 1a co s¢ nghién ctu xay dyng moé hinh quan tri va
xay dung, phat trién xi, phuong trén nén tang "ky cuong, an toan, vin minh, hai
hoa va phat trién"; phat huy quyén lam cha cia Nhan din; nang cao chat luong
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song, sy hai long, niém tin va hanh phiic ciia Nhan dan gop phan thyc hién thanh
cong Nghi quyét Dai hoi dai biéu Dang bo thanh phd Ha Noi 1an tha X VIIL nhiém
ky 2025 - 2030 va xay dung mo6 hinh “xa, phuong Xa hdi chi nghia” trén dia ban
Thu d6 Ha Noi.

2. Yéu ciu

a) Bao dam tinh khoa hoc, hién dai, khach quan, dai dién, minh bach, kha
thi, so sanh, doi chiéu duoc theo thoi gian, dé ap dung, phu hop véi thyc tién trong
nudc va xu thé cua thé gidi; phu hop dic thu cua Thu d6 Ha Noi.

b) B6 tiéu chi gdm: 50 tiéu chi thudc 05 tru cot; mdi tru cot 10 tidu chi. Noi
dung cac tiéu chi duoc giit on dinh trong giai doan 2026-2030 dé bao dam kha
nang so sanh; viéc diéu chinh chi thyc hién khi c6 du can cu phap ly, co so khoa
hoc va thyec tién rd rang.

¢) Bo tiéu chi Chi s6 hanh phtic cua ngudi dan Tha d6 Ha Noi dugc xay
dung dam bao theo 07 yéu cau: (1) Tham khao kinh nghiém quéc té vé cac Bo chi
s6 hanh phuc/phuc loi cia nguoi dan; (2) Phu hop dic thu va muc tiéu phat trién
Ha Noi; (3) Can ctr trong hé thong vin ban Trung wong va Ha Noi, trong d6 c6
Quyét dinh 3489/QP-UBND la cin cit quan trong & cap xd/phudng cap gan dan
nhat; (4) Nguoi dan c6 thé quan sat, trai nghiém va cung cép thong tin khao sat;
(5) Moi tiéu chi thanh ph?m mang tinh chét dai dién, khong trung 13p nd1 ham; (6)
c6 tinh 6n dinh dé trién khai d4nh gia hang nam trong giai doan 2026 - 2030; (7)
Két qua 1a mot kénh thong tin 1am co so nghién ciru, xdy dung chinh sach nham
nang cao chat lugng séng, su hai 1ong, niém tin va hanh phuc cia Nhan dan gop
phan thanh cong trong xay dung mo hinh “x4, phudng X4 hoi chu nghia” trén dia
ban Thu d6 Ha Noi.

d) Khao sat truc tiép (chinh thirc) bang bang hoi trén gidy hodc trén thiét bi
dién tir (ty thudc didu kién ting giai doan) véi thiét ké mau xac suat; khao sat
truc tuyén trén iHanoi hodc cac nén tang chinh théng khac duoc Iua chon la nguén
dir liéu bd tro doc 1ap dé theo doi xu hudng, canh bao sém va hd tro phan tich,
khong thay thé va khong gop truc tiép voi mau khao sat chinh thirc dé tinh Chi sb
hanh phuc ctia nguoi dan Thu d6 Ha Noi.

e) Dit liéu, s6 liéu théng ké va cac chi bao khach quan duoc sir dung dé doi
chiéu, kiém chimg va hd tro giai thich, phan tich két qua Chi s6 hanh phtc cua
nguoi dan Thu do Ha Noi; khong str dung truc tiép dé tinh hodc diéu chinh diém
Chi s6 hanh phuc ciia nguoi dan Thu d6 Ha Noi.

II. POI TUQNG, PHAM VI, CHU KY VA QUY MO MAU

1. Poi twong khio sat
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Cong dén tur 18 tudi tré 1én, c6 du niang lyc hanh vi, dang cu tra trén dia
ban thanh pho Ha Noi; khong gioi han ¢ nguoi c6 dang ky thuong tra. Nguoi co
dang ky tam tra, nguoi thué nha va lao dong di cu tinh dén thoi diém khao sat
duogc 6 thang tro 1én thude doi tuong khao sat khi dap ung diéu kién theo phuong
an khao sat hang nam.

Poi tuong khao sat 1a ca nhan; hd gia dinh chi 1a don vi trung gian dé chon
nguoi va khong str dung chu ho tra 101 thay cho thanh vién dugc chon.

2. Pham vi va chu ky khao sat

a) Pham vi khao sat: 126 x4, phuong trén dia ban thanh phd Ha Noi.

b) Nam 2026 1a nam co so. Trong giai doan 2026 - 2030: Khao sat truc tiép
duoc thyc hién trong quy IV hang nam.

¢) Thoi ky thu thap thong tin danh gia: Thu thap thong tin vé hanh phuc cia
nguoi dan Thu d6 Ha Noi tir ngay 01/01 dén 31/12 hang nam.

d) Két qua Chi sé hanh phuc cua ngudi dan Tha ¢6 Ha Noi dugc tong hop,
kiém dinh va cong bd hiang nim, du kién vao dip Ngay Qudc té Hanh phuc (ngay
20 thang 3 hiang nam), phuc vu theo ddi va dé xuit giai phap cai thién trong thoi
gian tiép theo.

3. Quy méd miu truec tiép

a) Nam 2026: du kién 8.860 phiéu hoan thanh, twong tmg khoang 1%o dan
s6 Thu d6 Ha Noi; trong d6 51 phuong phan bo tong 4.240 phiéu va 75 xa phan
b tong 4.620 phiéu. Mau trong tirng x3, phuong dugce phan bo ty 18 thuan voi dan
s6 cap nhat théng ké cua don vi do.

b) Tir nam 2027 dén nam 2030: ty 18 14y mau tryc tiép ting 1én khoang 2%
dan s6 va dugc tinh theo dan s6 thyc té timg nam. Néu sir dung cing quy mé dan
s6 nén cong bd nam 2026 d& minh hoa, tong mau xap xi 17.720 phiéu/nim; s6
luong chinh thie timg nam duge xac dinh theo tong dan sd va phan bd dan sb
trong nam do ludong tai Ké hoach khao sat, do luong Chi s6 hanh phuc cta nguoi
dan Thii d6 Ha Noi hang nam.

4. Cach thirc chon miu

a) Chon mau khao sat truc tiép theo xac suat tmg nam: (1) phan bé mau
khao sat mdi xa/phuong theo dan sb thong ké hang nam; (2) chon t6 dan phd, thon
theo xac suat ty 1& voi quy mo, v6i muc tiéu khoang 25-30 phong van hoan thanh/
td dan phé, thon; (3) 1ap/cap nhat danh sach hd hodc dia chi c6 nguoi cu tri va
chon ngiu nhién c6 h¢ théng; (4) trong ho chon 01 ngudi tir 18 tudi tré 1én bang
phuong phap ngau nhién hoic thuat toan ngau nhién tuong duong.
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b) Lap danh sach du phong 15 - 20% dia chi/ca nhan so voi sd phiéu hoan
thanh muc tiéu. Mau du phong khéng cong vao ¢& mau cong bd va chi duge sir
dung sau khi thuc hién du quy trinh lién hé d6i v6i mau chinh theo quy tic xéac
dinh trudc.

S6 lwong mau tryc tiép, danh sach du phong trén dia ban ting xa/phuong
duogc phan bo cu thé tai Ké hoach khao sat, do luong Chi s6 hanh phtc cia nguoi
dan Thii d6 Ha Noi hang nam.

III. NOI DUNG BQ TIEU CHi, THANG PO VA PHUONG PHAP
TINH CHI SO HANH PHUC CUA NGUOI DAN THU PO HA NOI

1. NOi dung B¢ tiéu chi

Chi sd hanh phuc cua nguoi dan Thu d6 Ha Noi, gém: 05 tru cot, 50 ticu
chi, mdi tru cot 10 tiéu chi. 05 try cot gom:

(1) Tru cgt I. Doi song kinh té, viée lam va khd néing phdt trién (10 tiéu chi).

Phan anh nén tang vat chat va ning luc ty cha dé bao dam cudc séng: mirc
du séng, suc chéng chiu tai chinh, 6n dinh va chét luong viéc lam, can béng thot
gian, co hoi nghé nghiép - kinh doanh, trién vong cai thién muc séng, quyén tu
chii va kha ning bao dam chd & 6n dinh. Cu thé:

- Tiéu chi 1: Kha nang thu nhap dap tng nhu cau thiét yéu.

- Tiéu chi 2: Kha nang du phong va chong chiu tai chinh.

- Tiéu chi 3: Sy 6n dinh cta viéc lam, sinh ké va ngué)n séng.

- Tiéu chi 4: Chat lugng va diéu kién 1am viéc, sinh ké.

- Tiéu chi 5: Can bang cong viéc - cudc song.

- Tiéu chi 6: Co hoi tim viéc tot hon, phat trién nghé nghiép va nang cao
thu nhap.

- Tiéu chi 7: Co hoi kinh doanh, khéi nghiép va d6i méi sang tao.

- Tiéu chi 8: Niém tin vao trién vong cai thién murc song trong twong lai.

- Tiéu chi 9: Quyén tu chu va kha nang luya chon trong nhiing quyét dinh
quan trong cua cudc song.

- Tiéu chi 10: Kha nang chi tra va su 6n dinh vé chd 6.

(2) Tru cét II. Méi quan hé gia dinh, cong dong va xa héi (10 tiéu chi).

Phan anh von xa hoi cua hanh phtc nguoi dan: chit luong gia dinh, hd trg
lién thé hé, c6 nguoi dé dua vao khi kho khin, quan hé xa hoi thudng xuyén, gan
két khu dan cu, niém tin gitta nguoi v6i nguoi, cam giac thudc vé, kha nang tham

gia viéc chung, ty quan - tinh nguyén va cdm nhan tiéng néi dugc coi trong. Gan
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quan hé xa hoi véi kha ning cuing tham gia va cting hanh dong trong cong dong.
Cu thé:

- Tiéu chi 11: Sy hoa thuan, yéu thuong va ton trong trong gia dinh.

- Tiéu chi 12: Su quan tdm va hd tro giita cac thé hé trong gia dinh.

- Tiéu chi 13: C6 ngudi c6 thé tin ciy va nhd giup d& khi gip kho khan.

- Tiéu chi 14: Chat lugng cac mbi quan hé ban bé va quan hé xa hoi thuong xuyén.

- Tiéu chi 15: Gan két va tuong trg trong khu dan cu.

- Tiéu chi 16: Niém tin gitta ngudi voi nguoi.

- Tiéu chi 17: Cam giac thudc vé va duge chap nhan trong cong dong.

- Tiéu chi 18: Kha ning tham gia ban bac va quyét dinh cong viéc chung
ctia cong dong dan cu.

- Tiéu chi 19: Tham gia tu quan, tuong trg, tinh nguyén va sang kién cong dong.

- Tiéu chi 20: Cam nhan tiéng néi ciia ngudi dan duoc coi trong va cé anh
hudng thyc chat.

(3) Tru cot I11. Cdc dich vu xa hoi, an sinh va phuc lgi xa hi (10 tiéu chi).

Phan anh cam nhan cta ngudi dan vé “hé théng bao dam™: y té, gido duc,
hoc tap subt doi, chim soc phu thudc, bao hiém - tro giap xa hoi, dich vu thiét
yéu; dong thoi bo sung kha ning tiép cin kénh phan anh va mirc 46 co quan cung
cap dich vu/chinh quyén ling nghe, phan héi. Do muc d6 ngudi dan thuc su tiép
can, st dung va hai long véi cac dich vy, an sinh va phuac lgi xa hdi, chit luong
dich vu cong 1y ngudi dan 1am trung tim. Cu thé:

- Tiéu chi 21: Kha nang tiép can dich vu y té khi c6 nhu cau.

- Tiéu chi 22: Chat luong dich vu y té.

- Tiéu chi 23: Tiép can y té du phong, sang loc va cham séc sitc khoe ban dau.

- Tiéu chi 24: Kha nang tiép can gido duc c6 chét luong, an toan va binh dang.

- Tiéu chi 25: Co hoi hoc tap subt doi, dao tao lai va nang cao ky nang s0.

- Tiéu chi 26: Kha nang tiép can dich vu cham soc cho nguoi can duoc
cham soc.

- Tiéu chi 27: Kha ning tiép can an sinh, bao hiém va tro gitp xa hoi khi
kho khan.

- Tiéu chi 28: Kha nang tiép can, do on dinh va kha nang chi trd cua dich
vu thiét yéu.

- Tiéu chi 29: Kha ning tiép can cac kénh phan anh, kién nghi va gop y vé
dich vu, chinh sach va van dé dan sinh.
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- Tiéu chi 30: Mitc 6 chinh quyén va co quan cung cap dich vu ling nghe,
phan hdi va xtr Iy v kién cua nguoi dan.

(4) Tru cét IV. Viin héa, moi trwong séng, khéng gian do thi va chit
lwong song (10 tiéu chi).

Phan anh truc tiép trai nghiém séng tai Thu d6 Ha Noi: chat luong nha o,
khong gian xanh - cong cong, chat luong moi trudng, vé sinh - Ging ngap, di lai,
thiét ché van hoa, di san vin hoa vat thé va phi vat thé, stc khoe thé chat - tinh
than va kha nang tham gia gop ¥ ddi v6i quy hoach, dur an tac dong truc tiép dén
noi ¢ va chat luong séng. Cu thé:

- Tiéu chi 31: Chat luong va su pht hop ctia nha 6.

- Tiéu chi 32: Kha nang tiép can cong vién, cay xanh, mit nudc va khong
gian cong cong.

- Tiéu chi 33: Chét luong méi trudng khong khi va mitrc 6 d& chiu cia noi song.

- Tiéu chi 34: V¢ sinh moi truong, rac thai, nudce thai, thoat nudc va ngdp ung.

- Tiéu chi 35: Chét luong viéc di lai hing ngay.

- Tiéu chi 36: Kha nang tiép can, st dung va muac do hai long ddi voi cac
thiét ché van hoa, nhu: nha van hoa, thu vién, bao tang, trung tam van hoa - thé
thao va khong gian sinh hoat cong dong. ..

- Tiéu chi 37: Bao ton va phat huy di san van hoa vat thé, di san vin hoa
phi vat thé, lang nghé va ban sic Thang Long - Ha Noi.

- Tiéu chi 38: Strc khoe thé chat ty danh gia.

- Tiéu chi 39: Trang thai strc khée tinh than va cam xuc tich cuc.

- Tiéu chi 40: Kha nang tham gia goép y quy hoach, du 4n va chinh séach tac
dong truc tiép dén noi & va chat luong song.

(5) Tru cét V. Qudn tri do thi, an toan, ky cwong va niém tin xa héi (10
tiéu chi).

Phan 4nh cam nhan ciia nguoi dan vé moi trudng thé ché va an toan: an
toan ¢4 nhan, rai ro do thi, an toan sb, an toan thuc phém, ky cuong, cong béng
phap luat, minh bach, liém chinh, chit luong hanh chinh, niém tin thé ché va kha
nang nguoi dan tham gia gidm sat hoat dong ctia chinh quyén, dich vu cong va
dau tu cong. Cuy thé:

- Tiéu chi 41: Cam giac an toan vé ngudi, tai san va trat tu noi sinh song.

- Tiéu chi 42: An toan giao thong, chdy nd va kha nang tmg pho tinh huéng
khan cap.
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- Tiéu chi 43: An toan trén moi truong s6 va bao vé thong tin ca nhan.

- Tiéu chi 44: Muc d6 an tdm vé an toan thuc pham.

- Tiéu chi 45: Su cong bang, binh dang va nhat quan trong thuc thi phap luat.

- Tiéu chi 46: Cong khai, minh bach va trach nhiém giai trinh cta chinh quyén.

- Tiéu chi 47: Liém chinh va hiéu qua phong, chéng tham nhiing, tiéu cuc,
lang phi.

- Tiéu chi 48: Chat luong va su thuan tién cia dich vu hanh chinh cong.

- Tiéu chi 49: Niém tin vao chinh quyén va céc thiét ché cong.

- Tiéu chi 50: Kha nang tham gia giam sat hoat dong cua chinh quyén, dich
vu cong va dau tu cong.

(BJ tiéu chi va Mau phiéu chi tiét tai Phy luc).

2. Thang do va quy déi diém

a) Thang diém

Chi s hanh phuc ciia ngudi dan Tha d6 Ha Noi duoc tinh va cong bo theo
thang diém 10. Diém cang cao thé hién murc d6 cam nhan tich cuc va mirc d6 hanh
phuc cua nguoi dan cang cao.

b) Thang do doi vdi tirng tiéu chi

MBoi tiéu chi sir dung thang do Likert 05 mtrc, phan anh mirc 46 danh gia
hodc cam nhan cta ngudi tra 101 theo chiéu tir thap dén cao. Tuy theo ndi dung
cua tuirng cau hoi, cach dién dat cac muc tra 16 co thé duoc diéu chinh cho phu
hop (nhu: “Rét kém — Rat t6t”; “Rét khong hai long — Rat hai long”; “Rat khong
an tim — Rat an tdm”; “Hoan toan khong ddéng ¥ — Hoan toan dong y”. 05 mirc
danh gia duoc quy d6i tryc tiép sang thang diém 10, nhu sau:

Mic 1 — “Rat kém”: 2 diém:;

Mtc 2 — “Kém”: 4 diém;

Mtrc 3 — “Trung binh”: 6 diém;

Mt 4 — “THt”: 8 diém;

Mitc 5 — “Rat tot”: 10 diem.,

3. Cong thirc tinh

a) Cong thivc tinh diém tiéu chi (thang diém 10):

Diém tiéu chi (H,) dugc xac dinh bang trung binh trong sb cta cac mirc
do danh gia, trong do ty 1¢ ngudi lva chon moi1 phuong an duoc nhan vaoi hé so6
diém tuong tng:

H,, = (TRTX 10) + (TTX 8) + (TTBX 6) + (TKX4) + (TRKX2)
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Trong do:
H,: Diém cua chi tiéu tht n;
Trr Ty 1€ lya chon “RAt t6t”
T7: Ty 1€ lya chon “Tot”
Trp: Ty 1€ lwra chon “Trung binh”
Tk: Ty 1€ lya chon “Kém”
Tri: Ty 1€ Iya chon “RAt kém”
b) Cong thic tinh diém chi sé thanh phin:
Piém cia moi chi sO thanh ph?}n (HTP) duoc tinh bang diém trung binh ctia
cac chi tiéu co tinh diém thudc chi s6 do:
Hy+Hy+ H3+ ..+ H,
n

HTP, =

Trong do:
HTP,: diém chi s6 thanh phan tht n;
H,: Diém chi tiéu th n;
n: s6 lugng céc chi tiéu tinh diém trong chi s6 thanh phan HTP,,.
_ ¢ Cong thicc tinh Chi s6 hanh phiic ciia ngwoi din Thii d6 Ha Ngi (thang
diem 10):
~ Chi s6 hanh phuc cua qu:(‘)’i dan Th}i do Ha Noi - HHI duoc tinh trén co s¢
diém cua cac chi s0 thanh phan c6 tinh diém:
HTP, + HTP, + ..+ HTP;
[

HHI =10

Trong do:

HTP;: Piém chi s6 thanh phan thu i

i: 6 luong chi sb thanh phan ciia HHI

Chi s6 hanh phuc cua ngudi dan Thi do Ha No6i - HHI dugc tinh trén co sé

cac chi sd thanh phan (HTP). Béi voi céac tiéu chi dugc xac dinh 13 ndi dung mo
rong, theo doi hoac khong tinh diém, két qua khao sat duoc st dung cho muc dich
nghién ctru, phan tich, kiém dinh va tham khao, khong dua vao Chi s6 hanh phtc
cua nguoi dan Thu d6 Ha No1 - HHI va phan loai chung.

Déi véi cac tidu chi khong thudc pham vi twong tac ctia ddi twong khao sat
(dé trong), viéc xtr Iy dugc thuc hién theo nguyén tic da quy dinh trong phiéu va
phuong phap khao sat. Cac trudong hop ndy khong mic nhién quy d6i thanh muc
danh gia thap, nham bao dam két qua phan anh dung pham vi trai nghiém thuc té
cua nguoi tra 101.
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4. Trong s6 khio sat, sai s6 va khoang tin ciy

a) Trong so khao sat

Trong sd khao sat dugc st dung khi tong hop két qua tir mau khao sat dé
udce tinh cho toan bd dan sé Thu do. Trong s6 co s& ctia mdi nguoi duoc xac dinh
trén co sO Xac suit ngudi dé duoc lya chon vao mau qua cac budc chon mau.

Sau khi khao sat, trong s6 duge hiéu chinh theo co cAu dan sd thuce té hé'mg
nam cua Thanh phé nham nang cao tinh dai dién cua két qua. Céc dac diém st
dung dé hiéu chinh, gé)m: xa/phuong; gi61 tinh; nhom tudi; tinh trang cu tra; trinh
do hoc van, dan toc.. ..

b) Sai s6 va khoang tin ciy

Do miu khao sat duoc thiét ké theo phuwong phap phan tang va lwa chon
ngudi tra 101 theo dia ban, viéc tinh sai s6 va khoang tin cay phai pht hop véi thiét
ké mau thuc té.

Khi ¢& mau dap tng yéu cau thdng ké, cac két qua chu yéu gdm Chi sd
hanh phuc ctia ngudi dan Thu d6 Ha Noi, Chi sé thanh phan (05 try cot) va Chi
s6 theo x4, phuong duoc bao cao kém khoang tin cay 95%.

IV. PHUONG THU'C KHAO SAT, KIEM PINH VA SUDUNG DU LIEU

1. Khio sat truec tiép

Khao sat truc tiép héng nam la nguén dit liéu chinh thirc dé tinh Chi s6 hanh
phtc ctia ngudi dan Tha d6 Ha Noi. Nam 2026 thyc hién phong van truc tiép bang
bang hoi trén phiéu gidy dugc kiém soat, ma hoa trudc khi nhap dir liéu. Nguoi
dugc chon tra 101 theo trai nghiém va danh gia cua chinh minh; diéu tra vién khong
duoc goi y, dinh hudng hodc tra 101 thay.

2. Khao sat truc tuyén

a) Song song voi khao sat truc tiép, trién khai phién ban khao sat Chi sd
hanh phuc cua nguodi dan Thu d6 Ha N1 rat gon hodc cac chuyén dé luan phién
trén Ung dung Cong dan Thu d6 s - iHanoi hodc trén cac nén tang truc tuyén
chinh thic khac duogc lya chon dé tiép nhan phan hoi thuong xuyén, theo doi
nhanh xu huéng va phat hién van dé moi.

b) Dit liéu iHanoi hodc trén cac nén tang truc tuyén chinh thirc khac duoc
lua chon 1a dir li€u tu nguyén tham gia nén khong cong truc tiép vOi mau xac sudt
tryc tiép dé tinh Chi s hanh phuc cua nguoi dan Thi d6 Ha Noi chinh thire. Két
qua iHanoi duoc tinh todn va bao cdo riéng, hiéu chinh theo hd so ngudi ding
trong khoang thoi gian nhat dinh va st dung dé theo ddi xu hudng, canh béo sém,
thir nghiém va lya chon chii dé nghién ciru sau.



12

¢) Thoi gian trién khai khao sat trén iHanoi hodc trén cac nén tang truc
tuyén chinh thirc khac dugc lua chon s€ dugc thong bao muc dich khéo sat, bao
dam déng thuan tham gia, han ché thu thap dir liéu dinh danh, chéng tra 101 lap,
ghi nhan thoi diém va phién ban bang hoi, bao dam an toan thong tin va cong bd
r& day 1a nguodn dir liéu truc tuyén bo tro. Viéc hop nhat hai ngudn dit liéu chi
xem xét sau khi hé théng 6 kiém soat duoc sai sd.

3. Céu héi kiém dinh ddc 1ap va dir liéu ddi chirng

a) St dung cau HO: “Véi thang tir 0 dén 10, trong do: 0 13 cudc sdng té nhat
va 10 1a cudc séng tdt nhat c6 thé. Hién Ong/Bél cam nhan dang ¢ bac nao?”. Cau
HO khong tinh vao Chi s6 hanh phuc cua nguoi dan Thu d6 Ha Noi, dugce st dung
dé kiém dinh doc 1ap két qua Chi s6 hanh phuc cta nguoi dan Thu d6 Ha Noi.

b) Dir liéu, s6 lidu théng ké khach quan vé thu nhap, viéc lam, y té, gido
duc, an sinh, moi truong, giao thong, van hoa, an toan, hanh chinh cong va cac
chi bao phu hop khac duge str dung dé ddi chiéu, giai thich va kiém chimg két
qua, khong cong truc tiép vao Chi s6 hanh phiic ciia ngudi dan Thi d6 Ha Noi.

4. Céu héi nhu cau, ky vong, mong doi ciia nguwoi dan

a) Str dung cdu hoi vé nhu cau hién tai va tuong lai ciia nguoi dan (cdu HI);
cau hoi vé ky vong, mong doi ciia nguoi dan tir cac co quan nha nudc, cac cap
chinh quyén dia phuong (cdu H2)... dé thu thap thong tin vé nhu cau, ky vong,
mong doi ctia nguoi dan d6i véi timg tru cot, linh vie nham ning cao Chi sé hanh
phuc ctia ngudi dan. SO luong cau hoi nhu cau, ky vong, mong doi cia nguoi dan
dugc xay dung tai Phiéu khao sat, do luong hang nim theo yéu cau thu thap, phan
tich, nghién ctru chinh sach.

b) Dit liéu thu thép, tong hop dua trén két qua khao sat, 13 co so dé dé xuit
chinh sach; giai phéap cai thién, nang cao chat lugng song va hanh phtc ciia nguoi
dan Thia d6 Ha Noi trong thoi gian tiép theo.

V. QUY TRINH TRIEN KHAI PO LUONG VA CONG BO KET QUA

Buéc 1. Ra sodt, hoan thién phwong phdp va xdy dung ké hoach dinh gid

Héng nam, don vi chu tri tO chtrc 1 soat viée trién khai B tiéu chi, phuong
phap khao sat do luong, phuong an tinh chi sé va cac yéu cau ky thuat trén co s
két qua cua ky danh gia trude, nhitng thay doi vé thé ché, to chirc bo may va yéu
cau phat trién cua Thanh phd. Viéc ra soat, diéu chinh k§ thuat hang nam phai bao
dam tinh 6n dinh cua BO tiéu chi, khong lam thay doi tuy tién cAu tric va ndi ham
cac tru cot ti€u chi, anh hudng dén kha nang so sanh két qua gifra cac nam.

Trén co s¢ do, xay dung K& hoach trién khai khao sat, do luong Chi s6 hanh
phuc ctia ngudi dan Thu dd Ha Ni, trong d6 xéc dinh cu the ddi twong, pham vi,
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thoi gian, phuong thire khao sat, quy md va phan bd mau, yéu cau nhan luc, kinh
phi, tién d§ thuc hié€n, phuong an ki€ém soat chat luong va trach nhiém cuia céac co
quan, don vi lién quan.

Buéc 2. Xdy dung va xdc nhin mdu khdo sdt

Cian ct Ké hoach duoc phé duyét, tién hanh thu thap, téng hop va ddi chiéu
cac ngudn dit liu dé xay dung s6 luong miu khao sat ngudi dan trén dia ban
xa/phuong.

So luong mau duoc ra soat, lam sach va xac dinh theo cac nguyén tic da
xay dung, bao dam dung ddi tuong, c6 kha nang dai dién va han ché trung 1ap.
UBND cic x4, phudng co trach nhiém phdi hop cung cap, xac nhan thong tin
thudc pham vi quan 1y theo yéu cau ctia Pon vi cha tri.

Buéc 3. Chudn bi va té chirc khdo sdt

Truée khi trién khai chinh thire, t6 chire tap huén, huéng dan nghiép vu cho
doi ngli diéu tra vién, hd tro khao sat va cac luc luong tham gia ¢6 lién quan; déng
thoi chudn bi phiéu khao sat, tai liéu hudng dan va cac diéu kién k¥ thuat can thiét.

Viéc khao sat dugc thuc hién két hop gitra khao sat truc tiép va khao sat
truc tuyén, trong d6 hinh thirc, ty 16 va pham vi 4p dung timg phuong thirc dugc
xac dinh trong Ké hoach trién khai hang nim, phu hop véi dic diém dbi tuong
khao sat, diéu kién thuc té va yéu cau bao dam chat luong dir lidu.

Trong qué trinh khao sat, co quan chu tri theo ddi tién ¢ phan hoi, kip thoi
xtr 1y nhitng kho khan trong tiép can ddi tugng va thuc hién cac bién phap can
thiét dé bao dam co cau, tinh dai dién va chét luong ctia mau khao sat.

Buoc 4. Kiém tra, lam sach va xdc thwc dit liéu

Sau khi két thuc hoic theo tung dot thu thap, dir liéu khao sat dugc kiém
tra vé tinh day du, hop 1é, trung ldp va cac dau hiéu bat thuong. Thuc hién xac
minh ngdu nhién mot ty 18 phu hop cac phiéu khao sat nham kiém tra tinh xac
thuc cua viéc tham gia va ndi1 dung tra 101.

Cac phiéu khong dap Gmg diéu kién khao sat hodc khong bao dam do tin
cay duoc xur 1y theo quy dinh trudce khi hinh thanh bd dir 1i€u chinh thuec.

Két qua cua budc nay 1a bo dit liéu khao sat, do luong vé hanh phuc cia
nguoi dan Thu d6 Ha N§i da duoc kiém tra va khoa dit liéu, 1am co s& duy nhat
dé thyc hién tinh Chi s6 hanh phtc cia nguoi dan Thu d6 Ha Noi.

Buéc 5. Tinh chi sé, phén logi va phdn tich két qud

Trén co s& bo dit liu khao sat chinh thirc, thuc hién tinh chi sb céc tiéu chi,
tiéu chi thanh phan va Chi s6 hanh phuc ctia ngudi dan Thi d6 Ha Noi theo phuong
phap d3 duoc xac dinh; sau d6 phan loai két qua ddi voi tirng nhom dbi tuong.
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Pong thoi, tién hanh phén tich két qua theo timg chi s thanh phan, ting
nhém ti€u chi va tirng nhom ddi tuong dé nhan dién nhirng diém manh, han ché
va van dé can quan tam.

S liéu hanh chinh, s liéu quan 1y va thong tin do cac co quan, don vi cung
cap duoc sir dung & bude nay v6i muc dich tham khao, ddi chiéu va giai thich,
phan tich két qua, khong sir dung dé tinh hodc diéu chinh Chi sé hanh phuc cua
nguoi dan Thu d6 Ha Noi.

Buiéc 6. Xdy dung bdo cdo va cong bo két qui

Pon vi chu tri tong hop két qua, xdy dung bao cdo phén tich danh gia Chi
s0 hanh phuc cua nguot dan Thu d6 Ha Noi, xay dung cac bao cao nghién ciru,
phan tich chuyén sau, trong d6 bao gdm két qua chung, két qua theo ting nhom
doi tuong, phan tich cac chi s6 thanh phﬁn va nhiing van dé, linh vuc can cai thién,
nang cao.

Két qua duogc ra soat, kiém tra trude khi trinh cp c6 tham quyén xem xét,
cong bd. Hinh thirc va pham vi cong bd duge thyc hién theo Ké hoach trién khai
va quy dinh cua Thanh phd, bao dam cong khai két qua do luong nhung khong
cong khai thong tin nhan dién ctia nguoi dan tham gia khdo sat.

Buwéc 7. Theo doi, phin hoi va cdi thién sau dinh gid

Sau khi cong bd két qua, cac co quan, don vi thuoc Thanh phé nghién ctru
Chi s6 hanh phutc cua nguoi dan Thu d6 Ha Noi thude pham vi chirc ndng, nhiém
vu va thaim quyén ctia minh; xac dinh nhirng néi dung can wu tién cai thién va to
chtrc thuc hién cac giai phap phu hop, hi¢u qua.

Co quan chu tri theo ddi viéc tiép nhan va st dung két qua, tong hop nhing
van dé c6 tinh hé théng hoic lién quan dén nhiéu co quan, don vi dé tham muu Thanh
pho chi dao x1r ly. Két qua va kinh nghiém cua ky danh gié trude duoc stir dung lam
dau vao cho viéc xdy dung Ké hoach va to chirc danh gia ciia nam tiép theo.

Phuong 4n do ludng Chi s6 hanh phiic hing nim, gém: phiéu diéu tra xa
hoi hoc; tai li¢u hudng dan diéu tra; khung chon mau; quy trinh kiém soat chét
lugng; bang ma dir li€u; bo trong s6 mau; cach tinh chi s6; béo cdo khao sat; béo
cao phuc vu d& xuét chinh sach; va hé théng chi bao khach quan dé d6i chiéu,
kiém ching két qua.

Sau khi ndm co s¢ (2026) dugc xac 1ap, viéc xay dung cac ngudng mo ta,
mure diém muc tiéu trung gian hodc diéu chinh trong sb chi dugc xem xét trén co
s& dit lidu, s lidu thuc té va can cir khoa hoc va thuc tién, chinh sach rd rang;
khong xéac dinh tiy ¥ ngudng “hanh phic/khong hanh phuc” trudce khi c6 phan bd
thuc té.
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VI. TO CHUC THUC HIEN

1. Vién Nghién ctru phat trién kinh té - xa hoi Ha Noi

- Chu tri t6 chure trién khai khéo sat, do luong Chi s6 hanh phuc cta nguoi
dan Thu d6 Ha Noi theo B tiéu chi va phuong phap do luong da dugce phé duyét;
tham muu UBND Thanh phé xay dung, ban hanh Ké hoach trién khai khéo sat,
do luong hang nam.

- Xay dung phuong 4an khao sat va mau phiéu; to chuc, quan 1y, xu ly dir
liéu khao sat; tong hop két qua, bao cao UBND Thanh phé; phéi hop thong tin,
tuyén truyén vé trién khai va két qua do ludng Chi sé hanh phiic ctia ngudi dan
Thu d6 Ha Noi.

- Chu tri, phdi hop véi cac co quan lién quan theo déi, giam sat qua trinh trién
khai, bao dam tinh ddc 1ap, khach quan va bao mat thong tin cua dbi tuong khao sat.

- Can cu yéu cau, quy mo va diéu kién thuc té, lya chon, thué hodc phéi
hop véi don vi tur van, don vi cung cap nén tang cong nghé va céc to chic, ca nhan
c6 ning luc thuc hién cac cong viéc chuyén mon, ky thuat va ho tro khao sat theo
quy dinh.

- Phi hop vé6i chuyén gia xdy dung cic bao cao nghién ctru chuyén siu
phan tich, dé xuat giai phap nang cao Chi sé hanh phiic ctia ngudi dan Thu d6 Ha
Noi hang nam.

- Chu tri, phéi hop cac co quan lién quan tham muu UBND Thanh phd t6
chtrc Hoi nghi cong bd Chi s6 hanh phiic cia ngudi dan Thu ¢6 Ha No6i hang nam.

- Thuong xuyén nghién ciru, tham muu diéu chinh, bo sung Bo tiéu chi, ddi
tugng do luong, mau phiéu khao sat dam bao phu hop véi timg giai doan va tinh
hinh thuc té phat trién Thanh phé trong nhiing nam tiép theo.

2. Thong ké thanh pho Ha Ngi

- Phdi hop v6i Vién Nghién ciru phat trién kinh té - xa hoi Ha Noi cung cap
s6 liéu dan sd cép Xa héng nam phuc vu viéc xac dinh va phan bd mau khao sat, do
ludong Chi s6 hanh phuc ciia ngudi dan Thu ¢6 Ha Noi hang nam; cung cap so liéu
kinh té - x4 hoi dé ddi chiéu va giai thich, phan tich két qua Chi s6 hanh phic cua
nguoi dan Thu d6 Ha Noi.

- Phéi hop véi Vién trong qua trinh t6 chire khao sat, do luong; hd trg vé
nghiép vu thong ké, phuong phap khao sat, xac dinh va tiép can ddi tuong, thu
thap dir liéu va kiém soat chét luong thong tin khao sat theo pham vi, trach nhiém
dugc phan cong.
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3. Trung tAm Phuc vu hanh chinh céng Thanh phé

Phéi hop v6i Vién Nghién ciru phat trién kinh té - xa hoi Ha Noi to chuce
khao sat, do ludong truc tuyén Chi sé hanh phtic ctua ngudi dan Tha do Ha Noi
theo ké hoach hang nam, bao dam yéu cau vé dong thuin tham gia cia ngudi dan,
kiém soat phuong an tra 101 1dp; dam bao diéu kién trién khai khao sat truc tuyén,
thu thap thong tin thuong xuyén va an toan thong tin, dir liéu trén Ung dung Cong
dan Thii d6 s6 - iHanoi.

4. Cac s6, ban, nganh va UBND cac xa, phuong

a) Cdc so, ban, nganh

- Phéi hop g6p ¥, hoan thién Bo tiéu chi va phuong phap do ludng Chi sb
hanh phiic ctia ngudi dan Thi d6 Ha Noi hang nam.

- Cung cép day du, kip thoi sb liéu kinh té - x4 hoi dé d6i chiéu va giai thich,
phan tich két qua Chi s6 hanh phiic ctia nguoi dan Thu do Ha Noi.

- Phéi hop theo ddi, tiép nhan két qua danh gia; xay dung ké hoach, giai phap
khéc phuc ton tai, nang cao chat luong diéu hanh va phuc vu ngudi dan.

b) UBND cac xd, phuwong

- Phéi hop gop ¥, hoan thién B tiéu chi va phuong phap khao sat, do luong
Chi sb hanh phuc ctia ngudi dan Tha ¢6 Ha Noi hang nam.

- Cung cap day du, kip thoi danh sach nguoi dan trén dia ban theo phuong
an khao sat, do luong khi Vién Nghién ctru phat trién kinh té - xa hoi Ha Noi dé
nghi theo Ké hoach.

- Phan cong dau moi thuong truc dé phdi hop trong qua trinh trién khai
khao sat, do luong trén dia ban theo Ké hoach; phéi hop tuyén truyén, hd tro to
chtrc khao sat va cung cap thong tin phuc vu trién khai khao sat, do luong Chi sb
hanh phiic ctia ngudi dan Thi d6 Ha Noi hang nam.

- Phéi hop theo ddi, tiép nhan két qua danh gid; xay dung ké hoach, giai phap
khéc phuc ton tai, nang cao chét luong diéu hanh va phuc vu nguoi dan.

5. Pé nghi Uy ban MTTQ Viét Nam thanh phé Ha Noi

Phéi hop td chuc tuyén truyén, van dong nguoi dan, doan vién, hoi vién
tham gia cong tac khao sat, do ludng Chi s6 hanh phtc ciia ngudi dan Thi d6 Ha
Noi; 10ng ghép vao cac cudc van dong, phong trao va cac chuong trinh hoat dong
cong tac xay dung khoi dai doan két toan dan tdc va dai dién, bao vé quyén, loi
ich hgp phap, chinh dang ciia Nhan dan Thu do.
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6. Cac co quan bdo, dai thudc thanh phé Ha Noi

Co quan Bdao va Phat thanh, Truyén hinh Ha Noi; Cong thong tin dién tur
UBND Thanh phé; Trung tim bao chi Thu d6 phdi hop véi Vién Nghién ctru phat
trién kinh té - xa hoi Ha Noi va cac don vi lién quan thong tin, tuyén truyén vé
cong tac trién khai khao sat, do luong Chi s hanh phuc ctia ngudi dan Thu d6 Ha
Noi hang nam.
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~_ PHULUCI ‘
BO TIEU CHI CHI SO HANH PHUC CUA NGUOI DAN
THU PO HA NOI GIAI POAN 2026-2030

(Ban hanh kém theo Quyét dinh sé /OD-UBND ngay  thang — nam 2026
cua UBND Thanh pho)

Bo tiéu chi gém: 50 tiéu chi thudc 05 tru cot, moi tru cot 10 tiéu chi. Cau
HO danh gia tong thé vé cudc song 1a cdu kiém dinh doc 1ap; Cau H1 phan 4nh
nhu cau hién tai va tuong lai ctia ngudi dan; Cau H2 phan anh héi vé ky vong,
mong doi cua ngudi din tir cic co quan nha nudc, cac cap chinh quyén dia
phuong; Két qua Cau HO, Cau H1 va Cau H2 khong tinh vao Chi s hanh phiic
cua nguoi dan Thu d6 Ha Noi.

Ma
STT | Tiéu Tén tiéu chi
chi

TRU COT I. POI SONG KINH TE, VIEC LAM VA KHA NANG PHAT
TRIEN (10 tiéu chi)

1 | H1.1 Kha nang thu nhap dap Gng nhu cau thiét yéu.

2 | H1.2 |Kha ning du phong va chdng chiu tai chinh.

3 | H1.3 |Su 6n dinh cua viéc lam, sinh ké va ngué)n séng.

4 | H1.4 |Chét luong va diéu kién lam viéc, sinh ké.

5 | H1.5 Can bang cong viéc - cudc séng.

6 | H1.6 Co hoitim viéc tot hon, phat trién nghé nghiép va nang cao thu nhap.

7 | H1.7 |Co hoi kinh doanh, khoi nghiép va doi méi sang tao.

8 | H1.8 Niém tin vao trién vong cai thién murc séng trong twong lai.

9 1.9 Quyén tu’ ch}"l V&} kha ning lya chon trong nhitng quyét dinh quan
trong cua cuQc song.

10 |H1.10/Kha ning chi tra va sy 6n dinh vé chd 6.

TRU COT II. MOI QUAN HE GIA PINH, CONG PONG VA XA HOI (10
tiéu chi)

11 | H2.1 |Sy hoa thuan, yéu thuong va ton trong trong gia dinh.

12 | H2.2 'Su quan tdm va hd tro giita cac thé hé trong gia dinh.

13 | H2.3 |C6 ngudi ¢ thé tin cdy va nhd gitp do khi gap kho khan.

14 | H2.4 Chét luong cac mbi quan hé ban bé va quan hé xi hoi thuong xuyén.

15 | H2.5 Gén két va tuong trg trong khu dan cu.
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Ma
STT Tiéu Tén tiéu chi
chi
16 | H2.6 Niém tin gitta ngudi véi ngudi.
17 | H2.7 |Cam giac thudc vé va dugc chap nhéan trong cong dong.
Kha niang tham gia ban bac va quyét dinh cong viéc chung ciia cong
18 | H2.8 . A
dong dan cu.
19 | H2.9 |Tham gia ty quan, twong tro, tinh nguyén va sang kién cong dong.
Cam nhan tiéng noi ctia ngudi dan duge coi trong va c6 anh hudng
20 |H2.10 %
thuc chat.
TRU COT III. CAC DICH VU XA HOI, AN SINH VA PHUC LQI XA HOI
(10 tiéu chi)
21 | H3.1 Kha ning tiép can dich vu y té khi c6 nhu cau.

22 | H3.2 Chéat luong dich vu y té.
23 | H3.3 Tiép can y té du phong, sang loc va chim soc strc khoe ban dau.
24 | H3.4 |[Kha nang tiép can giao duc co chat lugng, an toan va binh d:fmg.
25 | H3.5 |Co hdi hoc tap subt doi, dao tao lai va nang cao ky nang $0.
26 | H3.6 [ Kha nang tiép can dich vu chdam s6c cho nguoi can dugc cham séc.
27 | H3.7 Kha ning tiép can an sinh, bao hiém va trg gitip xa hoi khi kho khan.
2% | 3.8 K}lé nang tiép can, do 6n dinh va kha nang chi trd cua dich vu thiét
T lyéu.

Kha ning tiép can cac kénh phan anh, kién nghi va gop y vé dich vu,
29 'H39 ., . \ A aA ga .

chinh sach va van dé dan sinh.
30 H3.10 Mirc d6 chinh quyén va co quan cung cap dich vu ling nghe, phan

hoi va xtr 1y ¥ kién cua nguoi dan.

TRU CQT IV. VAN HOA, MOI TRUONG SONG, KHONG GIAN PO THI
VA CHAT LUQNG SONG (10 tiéu chi)

31 | H4.1 Chét luong va su pht hop cia nha 6.
3 142 Kha ning tiép can cong vién, cay xanh, mat nudc va khong gian cong
" lcong.

33 | H4.3 Chét luong moi truong khong khi va mire do dé chiu ctia noi song.
34 | H4.4 V¢ sinh moi truong, rac thai, nudc thai, thoat nudc va ngdp Gng.
35 | H4.5 Chéat luong viéc di lai hang ngay.

Kha ning tiép can, stir dung va mirc do hai long d6i voi cac thiét ché
36 | H4.6 van hoéa, nhu: nha van hoéa, thu vién, bao tang, trung tdm van hoda -

thé thao va khong gian sinh hoat cong dong. ..
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Ma
STT Tiéu Tén tiéu chi
chi
37 | H4.7 Bao ton va phat huy di san van hoa vat the, di san van hoa phi vat
" thé, lang nghé va ban sac Thang Long - Ha Noi.
38 | H4.8 Strc khoe thé chat ty danh gia.
39 | H4.9 Trang thai stc khoe tinh than va cam xtc tich cuyc.
40 'H4.10 Kha nang tham gia gop y quy hoach, du an va chinh sach tac dong

truc tiép dén noi & va chat luong song.

TRU COT V. QUAN TRI PO THI, AN TOAN, KY CUONG VA NIEM TIN

XA HOI (10 tiéu chi)
41 | H5.1 Cam giac an toan vé ngudi, tai san va trat tu noi sinh song.
42 | H5. AA’n toan giao thong, chay nd va kha ning tng phé tinh hudng khan
cap.
43 | H5.3 |An toan trén mdi truong sb va bao vé thong tin ca nhan.
44 | H5.4 Mc d6 an tAm vé an toan thuc phém.
45 | H5.5 |Su cong bang, binh ddng va nhat quan trong thuc thi phap luat.
46 | H5.6 (Cong khai, minh bach va trach nhiém giai trinh ctia chinh quyén.
47 | H5.7 |Liém chinh va hiéu qua phong, chong tham nhiing, tiéu cyc, lang phi.
48 | H5.8 Chét lugng va su thuan tién cua dich vu hanh chinh cong.
49 | H5.9 Niém tin vao chinh quyén va céc thiét ché cong.
50 15.10 Kha nang tham gia giam sat hoat dong cua chinh quyén, dich vu cong

va dau tu cong.

KIEM PINH; NHU CAU, KY VONG, MONG DOI

HO

Dénh gia tong thé vé cude song.

HI

Nhu cau trong hién tai va tuong lai.

H2

Ky vong, mong doi tir cac co quan nha nudc, cac cap chinh quyén
dia phuong.
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PHU LUC I

MAU PHIEU SO 01 - PHIEU KHAO SAT TRUC TIEP PO LUONG CHI
SO HANH PHUC CUA NGUOI DAN THU PO HA NOI

(Ban hanh kém theo Quyét dinh s6 /OD-UBND ngay  thang  nam 2026
cua UBND Thanh pho)

Phiéu dung cho khao sat truc tiép theo miu xéac sudt. Nguoi tra 10i tir 18
tudi trd 1én duoc chon ngdu nhién theo phuwong 4n mau va tu tra 101 theo trai
nghiém, danh gi4 cua ban than. Thong tin thu thap chi sir dung cho myc dich thong
ké, nghién ctru, xay dyng Chi sé hanh phiic cia ngudi dan Thu d6 Ha Noi (HHI)
va dé xuat chinh sach; phuong an tra 10i c4 nhan khong dugce cong bd gin véi
thong tin dinh danh.

HUONG DAN TRA LOI

Dbi véi 50 cau H1.1-H5.10, chon 01 mirc tir 1 dén 5 theo chiéu tir danh gia
thap/khong hai 10ng/khong an tim dén danh gia cao/hai 1ong/an tim. Tuy nodi dung
cau hoi, nhan ngit nghia dugc hiéu phu hop véi cau hoi.

1 2 3 4 5
RAt thép / Rét Thép / Khong Trung binh / Cao / Hai long RAt cao / Rat
khong hai long hai long Tuong do1 hai long hai long
A. THONG TIN CHUNG
Al. Mi phiéu HHI 1... HHI n
A2. Xa/phwomg
A3.T0 dan pho/thdn  .......cocoooveviieeieeeeeee,
A4. Ngay phéng vin ... [ i/ 2026

AS. MA dieu tra VAN oo,

(1) 18 - 25 tudi; (2) 26 - 34 tudi; (3) 35 - 49 tudi; (4) 50 -

A6. DO tudi: 60 tubi: (5) Trén 60 tudi.
A7. Giéi (1)Nam  (2) Nit
A8. Dan toc 1. Kinh 2. Khac (xin viét cuthé): ........cooevvveineinn.,

1. Tiéuv hoc (cip I) 2. Trung hoc co so (cAp II) 3. Trung
A9. Trinh d¢ hoc van hoc pho thong (cap 111) 4. Day nghé/Trung cap/Cao dang
cao nhat 5. Pai hoc/ trén Pai hoc 6. Khac (xin viét cu thé):




A10. Nghé nghiép
hién nay

All. Tinh trang cw

tru
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1. Nghi huu 2. Khong di lam (6 nha) 3. Lam cong viéc tu

Khac (xin viét cu thé): ......

A12. Thu nhip ca

nhin (néu dong y

cung cap)

B. PANH GIA 05 TRU COT TIEU CHi HHI

do (khong ky hop ddng lao dong) 4. Sinh vién 5. Lam viéc
tai to chirc, doanh nghi€p trong linh vuc tu 6. Lam viée
tai co quan, t6 chirc, doanh nghiép trong linh vuc cong 7.

...............

(1) Thuong tra (2) Tam tra/thué nha dai han  (3) Khac

. (Tu chbi: o)

Ma Noi dung cau héi Phwong an tra loi
cau (Chon déu M muec tir 1 dén 5
hoi theo chiéu tir thap dén cao)
| POI SONG KINH TE, VIEC LAM VA KHA NANG PHAT TRIEN

Ong/Ba danh gia muc thu nhap hién nay cua| Uy ey e e )
H1.1 giadinh ddp Gmg cac nhu cau thiét yéu cta cudc

song nhu thé nao?

Gia dinh Ong/Ba c6 kha niang Gmg phé vé tai| Oy Oy O Ow O,
H1.2 | chinh khi phat sinh mdt khoan chi 16n ngoai du

kién & mlrc nao?

Ong/B;‘t danh gia mue do 6n dinh cta viéc lam, Oy Og) Og Ow O
H1.3 |sinh ké va nguon song chinh cua ban than/gia

dinh nhu thé nao?

Ong/Ba hai long & muic nao véi ’chét lwong va| Oy ey Oa) ey s
H1.4 |diéu kién cong viéc hodc sinh ké hi¢n nay cua

ban than/gia dinh?

Ong/Bé hai léng & muc nao voi Su can bévll'lg D(l) D(z) D(3) D(4) D(S)
H1.5 |gifta cong viéc, gia dinh, nghi ngoi va cudc

song ca nhan?

Ong/Bé Qénh glé CO h61 tim ViéC tét hO’n, phét D(l) D(z) D(3) D(4) D(S)
H1.6 |trién ngh€ nghi¢p va cai thi¢n thu nhap tai Ha

Noi1 & murc nao?

Ong/Ba dénh gia muc do thuan loi d& nguoi, Doy Op) O O O,
H1.7 |dan c6 nhu cau kinh doanh, kho1 nghiép hoac

trién khai sang kién tai Ha N§i nhu thé nao?
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Ma Noi dung cau héi Phuong an tra 1oi
ciau (Chon dau M muec tir 1 dén 5
hoi theo chiéu tir thap dén cao)
Ong/Ba tin tudng ¢ mire nao vé diéu kién kinh| O, Oy O O O
H1.8 [t€ va mtc song cua gia dinh s€ dugc cai thi¢n
trong 3-5 nam to1?
Ong/Ba cam thay minh c6 quyén tuchuvakha Ug) ey e He )
H1.9 nang lya chon dm v6i nhitng quyét dinh quan
trong clia cudc song & mirc nio?
Ong/Ba danh gia mirc d6 an tdm vé chd & va| O, Oy e Ow O,
H1.10 | kha nang chi tra chi phi nha ¢ cua gia dinh nhu
thé nao?
II. 'MOI QUAN HE GIA PINH, CONG PONG VA XA HOI
Ong/Ba hai long & mirc nao véi sy hoa thuan, O, Op) O Oe O
H2.1 |yéu thuong va ton trong gifta cac thanh vién
trong gia dinh?
Céc thé hé trong gia dinh Ong/Ba quan tam, Oy De) O Ow O
H22 . T % x A
cham soc va ho trg 1an nhau ¢ muc nao?
Khi gap kho khan nghiém trong, Ong/Ba cam| Oy Oy Oe 0w O
H2.3 [thay minh c6 nguoi ¢6 thé tin cay va nho giap
dd ¢ muirc nao?
Ong/Ba hai long ¢ mirc ndo v6i cac mdi quan| Oy Op) e Ow O,
H2.4 hé¢ ban bé va nhiing nguoi thudng xuyén giao
tiep?
Ong/Ba danh gia mirc do gan két va san sang| O, D) O O O,
H2.5 [tuong trg gitta nhitng nguoi trong khu dan cu
0 muc nao?
H2.6 Ong/Ba tin tudng nhimg nguoi xung quanh| Uy Uy He) e U
" trong cac quan hé xa hoi hang ngay ¢ mirc nao?
Ong/Ba cam thay minh dugc cong dong noi Ogy D) O Ow D)
H2.7 |sinh song chap nhan va la mot phan cua cong
dong & mirc nao?
Ong/Ba danh gia kha nang ngudi dan duoc) Uy ey Hey He D)
H2.8 |tham gia ban bac va quyét dinh nhing van dé
chung ctia cong dong dan cu & muic nao?
Ong/Ba danh gia muc do nguoi dan tai cong Uy L) Uey Uy L)
H2.9 dong tich cuc tham gia tu quan, tuong tro, tinh

nguyén hodc dé xuat sang kién chung nhu thé
nao?
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Ma Noi dung cau héi Phwong an tra 1oi
ciau (Chon dau M muec tir 1 dén 5
hoi theo chiéu tir thap dén cao)
Ong/Ba cam thdy tiéng no6i ctia minh, ctal O O O Ow O
nguoi dan duoc coi trong va co kha nang tao
H2.10|anh huong tich cyc d6i v6i nhimng Van dé lién

quan dén cong dong va sy phat trién cta Ha
Noi & muic nao?

II1. CAC DICH VU XA HOI, AN SINH VA PHUC

LOI XA HOI

H3.1

Ong/Ba danh gia kha nang tiép can dich vu
khéam, chita bénh phu hop khi c6 nhu cau &
muc nao?

Doy U HeyUay Uy

H3.2

Ong/Ba hai long & mitc ndo véi chat lugng dich
vu y té ma nguoi dan Ha Noi ¢ thé tiép can?

Doy e HeyUay Uy

H3.3

Ong/Ba danh gia kha nang tiép can kham st
khée dinh ky, sang loc va cac dich vu phong
bénh ¢ mtrc nao?

By He) HeyHay Uy

H3.4

Ong/Ba danh gia kha nang nguoi dan tai noi
minh song t1ep can gido duc c6 chat lugng, an
toan va binh dang ¢ mirc nao?

By ey HeyUay Uy

H3.5

Ong/Ba danh gia co hoi hoc tap, dao tao lai va
nang cao kién thue, ky nang, k¥ ndng s6 ¢ Ha
Noi nhu thé nao?

By ey HeyUay Uy

H3.6

Ong/Ba danh gia kha ndng nguoi dan tai not
minh song ti€p can cac dich vu cham soc phu
hop cho nguodi can duge cham séc & muc nao?

By ey HeyUay Uy

H3.7

Khi ban than hodc gia dinh gdp khé khan,
Ong/Ba danh gia kha nang tiép can cac chinh
sach an sinh, bao hiém hodc trg giup can thiét
O muc nao?

Doy ey Hey Ba e

H3.8

Ong/Ba hai long ¢ muc nao véi kha nang tiép
can, tinh on dinh va chi phi cta cac dich vu
thiét yéu tai noi 6?

By He) HeyUay Uy

H3.9

Ong/Ba danh gid muc dd thuan tién cua céc
kénh d€ ngudi dan phan anh, kién nghi va gop
y vé dich vy, chinh sach va cac van dé dan sinh
nhu thé nao?

By e HeyUay Uy

H3.10

Ong/Ba danh gia mirc d6 chinh quyén va céc
co quan cung cap dich vu lang nghe, phan hoi
va xir Iy y kién, kién nghi cta nguoi dan nhu
thé nao?

By ey HeyUay Uy
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Noi dung cau héi

Phwong an tra 1oi
(Chon ddu M mrc tir 1 dén 5
theo chiéu tir thap dén cao)

IV. VAN HOA, MOI TRUONG SONG, KHONG GIAN PO THI VA CHAT
LUQNG SONG

H4.1

Ong/Ba hai long & mtrc nao véi chat lugng va
muc d phu hop ctia nha & hién nay dé1 véi nhu
cau gia dinh?

By ey HeyUay Uy

H4.2

Ong/Ba danh gia kha nang ti€p can cong vién,
cay xanh, mat nudc va khong gian cong cong
tal noi & cua minh & mic nao?

By ey HeyUay Uy

H4.3

Ong/Ba hai long & mtc nao véi chat lugng
khong khi va mic do dé chiu ciia moi truong
xung quanh noi ¢?

By e HeyUay Uy

H4.4

Ong/Ba hai long & muc nao véi vé sinh moi
truong, thu gom rac, thoat nudc va tinh trang
ngap ung tai khu vuc sinh song?

Doy e HeyUey Uy

H4.5

Ong/Ba hai long & murc nao véi viéce di lai hang
ngay tai Ha Noi, xét vé thoi gian, un tac va kha
nang ti€p can giao thong cong cong?

Doy e HeyUey Uy

HA4.6

Ong/Ba hai 1ong ¢ muic nao v4i kha nang tiép
can, st dung va chét lugng cua céac thiét ché
van hoa, nha van hoa, thu vién, bao tang, trung
tam van hoa - thé thao va khong gian sinh hoat
cong dong. .. tai noi minh song?

N 1 3 I g N

H4.7

Ong/Ba hai 1ong ¢ mirc ndo véi viéc bao ton va
phat huy di san van hoa (di tich, den dinh,
chua, 18 hoi...), lang nghé... va ban sic Thing
Long - Ha Noi tai dia ban minh sinh séng va
trén dja ban Thanh phd?

Doy e ey Uey Uy

H4.8

Ong/Ba danh gia tinh trang strc khoe thé chat
hién nay cua minh & muc nao?

By e HeyUay Uy

H4.9

Ong/Ba danh gia trang thai tinh than cua minh
tich cuc va 6n dinh trong thoi gian gan day &
muc nao?

Doy e HeyUey U

H4.10

Khi ¢6 quy hoach, duy an hodc chinh sach anh
hudng tryc tiép dén noi & va chat luong song,
Ong/Ba danh gia co hoi nguoi dan dugce tiép
can thong tin va goép y & mirc nao?

Doy e ey Uay Uy
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Noi dung cau héi

Phwong an tra 1oi
(Chon ddu M mrc tir 1 dén 5
theo chiéu tir thap dén cao)

V. QUAN TRI PO THI, AN TOAN, PHAP LUAT VA NIEM TIN XA HOI

HS.1

Ong/Ba cam thay an toan vé ngudi, tai san va
trat ty khi sinh song, di lai tai Ha NO1 & muc
nao?

By ey HeyUay Uy

HS.2

Ong/Ba cam thay an tdm 0 muc nao trude cac
rui ro giao thong, chay nb va cac tinh hudng
khan cép tai noi sinh song?

Doy e HeyUey Uy

HS.3

Ong/Ba cam thay an toan ¢ muc nao khi su
dung internet, nén tang s6 va cac dich vu s6?

Doy e HeyUay Uy

HS.4

Ong/Ba cam thdy an tim ¢ mic nao vé chat
lugng va an toan thuc phdm ma gia dinh
thuong xuyén st dung tai Ha Noi?

Doy ey Hey Ba e

HS.5

Ong/Ba danh gia murc do cong bang, binh dang
va nhat quan trong thue thi phap luat tai Ha Noi
nhu thé nao?

Doy e HeyUay Uy

HS.6

Ong/Bé danh gia mirc d§ cong khai, minh bach
va trach nhiém giai trinh cua chinh quyén dia
phuong & murc nao?

Doy e HeyUay Uy

HS.7

Ong/Ba danh gid mirc d6 liém chinh va hiéu
qua phong, chong tham nhiing, tiéu cuc, lang
phi ctia cic co quan chinh quyén tai Ha Noi
nhu thé nao?

By e HeyUay Uy

HS.8

Ong/Ba hai 1ong & muc nao véi chat luong va
su thudn tién cua dich vu hanh chinh cong tai
Ha Noi?

By ey HeyUay Uy

HS.9

Ong/Ba tin tuong & muc nao vao chinh quyén
Thanh pho, chinh quyén co s¢ va cac co quan
chinh quyén phuc vu nguoi dan?

By e HeyUay Uy

HS.10

Ong/Ba danh gia kha ning ngudi dan tham gia
giam sat hoat dong cua chinh quyén, dich vu
cong va dau tu cong & muc nao?

Doy ey Hey Ba e
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C. CAU HOI KIEM PINH POC LAP (KHONG TiNH VAO HHI)

HO

Véi thang tir 0 dén 10, trong d6: 0 13 cudc sdng té nhat va 10 1a cude song
tot nhat co thé. Hién Ong/Ba dang ¢ bac nao?

biém lya chon: [y D) Ui U Hes) B By s Doy ooy

D. CAU HOI NHU CAU, KY VONG, MONG POQI CUA NGUOI DAN

(KHONG TINH VAO HHI)
Ma cau Noi dung cau héi Noi dung tra 1oi caa
héi nguwoi dan

Ong/Ba vui long chia sé v€ nhu cau hién tai va| ..................ooeoni.

H1 . . .~ A X

tuong lai ctia minh trong céc linh vyc cudc song?

Ong/Ba vui long chia sé vé ky vong, mong doi| ..........coovvviinininnn..
H2 |cua ban than tir cdc co quan nha nudc, cac cap

chinh quyén dia phuong?
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PHU LUC 111

MAU PHIEU SO 02 - PHIEU KHAO SAT TRUC TUYEN TREN IHANOV/
TREN CAC NEN TANG TRU'C TUYEN CHINH THUC KHAC, PO
LUONG CHI SO HANH PHUC CUA NGUOI DAN THU PO HA NQI

(Ban hanh kém theo Quyét dinh so /OD-UBND ngay  thang ~ nam 2026
cua UBND Thanh pho)

Phiéu dung cho khéo sat truc tuyén trén iHanoi va cac nén tang truc tuyén
chinh thtire khac dugc luva chon nhu ngué)n dit liéu bo trg doc 1ap. Viéc tham gia
1a tu nguyén. Két qua khdo sét truc tuyén duoc bao cao riéng, dung dé theo ddi xu
huéng, canh bao sém, thir nghiém cau héi va hd tro phan tich; khong cong truc
tiép voi mau xac sudt truc tiép dé tinh Chi s6 hanh phuc ctia nguoi dan Thu ¢6 Ha
Noi (HHI) hang nam. Tung thoi diém trién khai c6 thé st dung phién ban rat gon
hoic cac module luan phién tir bd cau hoi chuan (day du) dudi day theo ké hoach
hang nam.

HUONG DAN TRA LOI

Déi véi 50 cau H1.1-H5.10, chon 01 mure tir 1 dén 5 theo chiéu tir danh gia
thap/khong hai 10ng/khong an tim dén danh gia cao/hai 1ong/an tim. Tuy nodi dung
cau hoi, nhan ngir nghia dugc hiéu phu hop véi cau hoi. Cac phuong an khong tra
101 (theo ty 1& nhit dinh, hop 18) duoc ghi nhan riéng va khong quy doi diém.

1 2 3 4 5
Rat thap / Rat | Thap / Khong Trung binh / Tuong| Cao / Hai Rét cao / Rat
khong hai long | hai long doi1 hai long long hai long

A. THONG TIN CHUNG

Al. M3 phan hdi do
hé thong ghi nhan

A2. Xa/phuwong cw tril .......ooovviiiiiiiieiieeee e

(1) 18 - 25 tudi; (2) 26 - 34 tudi; (3) 35 - 49 tudi; (4) 50 -

A3. D tuor: 60 tubi: (5) Trén 60 tudi.

A4. Gioi (1) Nam (2) Nir
AS. Dan toc 1. Kinh 2. Khac (xin viét cu thé): ..............cooeoonn..



A6. Trinh @9 hoc van
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1. Tiéu hoc (cap I) 2. Trung hoc co s& (cap II) 3. Trung

cao nhit 5. DPai hoc/ trén DPai hoc

A7. Nghé nghiép hién

nay

AS8. Tinh trang cu tru

...........................

hoc pho thong (cap IIT) 4. Day nghé/Trung cap/Cao dang

6. Khac (xin viét cy thé):

1. Nghi huu 2. Khong di lam (¢ nha) 3. Lam cong viéc tu

do (khong ky hop dong lao dong) 4. Sinh vién 5. Lam viéc
tai t0 chirc, doanh nghiép trong linh vuc tu 6. Lam viéc

tai co quan, t6 chtrc, doanh nghiép trong linh vuc cong 7.

Khac (xin viét cu thé): ......

A9. Thu nhap ca
nhan MEu dongy .o,
cung cap)

B. PANH GIA 05 TRU COT TIEU CHI HHI

(1) Thuong tra (2) Tam tra/thué nha dai han  (3) Khac

. (T chdi: D)

Ma NOi dung cau hoi Phwong an tra loi
ciu (Chon ddu M mirc tir 1 dén 5
hoi theo chiéu tir thap dén cao)
I. |POISONG KINH TE, VIEC LAM VA KHA NANG PHAT TRIEN

Ong/Ba danh gia muc thu nhép hién nay cia| gy Uy U e s
H1.1 |gia dinh dap tmg cac nhu cau thiét yéu cua cudce

song nhu thé nao?

Gia dinh Ol’lg/Bél co kha Ilél’lg 1'1’ng phé Vé tai D(l) D(z) D(3) D(4) D(s)
H1.2 | chinh khi phat sinh mdt khoan chi 16n ngoai du

kién & mirc nao?

(A)ng/B:él danh gia muc do on dinh cta viéc lam, Oy O Og Ow O,
H1.3 |sinh k€ va ngudn song chinh cua ban than/gia

dinh nhu thé nao?

Ol}g/Bé hai long & mtrc nao voi ,chéit luong va| Oy Op) Oy Ow O
H1.4 |diéu kién cong viéc hodc sinh ké hi¢n nay cua

ban than/gia dinh?

Ong/Ba hai long & mic nao véi sy can bang| Ty Oy O Ow O,
H1.5 |gilta cong viée, gia dinh, nghi ngoi va cugc

song ca nhan?

Ong/Ba danh gia co hoi tim viée tot hon, phat| O, Oy O O D)
H1.6 trién nghé nghiép va cai thién thu nhap tai Ha

NoO1 & mirc nao?
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Ma Noi dung cau héi Phuong an tra 1oi
cau (Chon dau M muec tir 1 dén 5
hoi theo chiéu tir thap dén cao)
Ong/Ba danh gia mic do thuan loi dé nguoi Oy Op) Og Ow O,
H1.7 |dan c6 nhu cau ki,nh doanh, khoi nghi,ép hoac
trién khai sang kién tai Ha N6i nhu thé nao?
Qng/Bé tin t}Idﬂg & muc nao Vé dléu klél’l kinh D(l) D(z) D(3) D(4) D(5)
H1.8 [t€ va mtc song cua gia dinh s€ dugc cai thi¢n
trong 3-5 nam to1?
Ong/Ba cam thé}{ minh ¢6 quyén tw chu vakha| Oy Oy e U s
H1.9 nang lya chon do6i voi nhitng quyét dinh quan
trong cua cugc song ¢ muc nao?
Ong/Ba danh gia mirc do an tam vé chd ¢ va| Oy Oy Oa Ow O
H1.10 | kha nang chi tra chi phi nha & cua gia dinh nhu
thé nao?
1. 'MOI QUAN HE GIA PINH, CONG DONG VA XA HOQI
Ong/Ba hai long & mirc ndo vé6i sy hoa thuan, Oy Op) Og Ow O,
H2.1 |yéu thuong va ton trong gitra cac thanh vién
trong gia dinh?
Céc thé h¢ trong gia dinh Ong/Ba quan tam, gy Op) O Ow O,
H22 |~ 7% x AT
chdm soc va ho trg 1an nhau ¢ mirc nao?
Khi gép khé khan nghiém trong, Ong/Ba cam| Oy Dy Oe 0w O
H2.3 |thdy minh c6 nguoi co thé tin cdy va nho gitp
do ¢ muirc nao?
Ol’lg/Bé hai lbng O muc nao voi cac mél quan D(l) D(z) D(g) D(4) D(5)
H2.4 h¢ ban be va nhiing ngudi thuong xuyén giao
tiep?
Ong/Bé danh glé muc d6 gén két va Sg.n Séll’lg D(l) D(z) D(3) D(4) D(s)
H2.5 [tuong trg gita nhitng nguoi trong khu dan cu
¢ murc nao?
H2.6 Ong/Ba tin tudng nhiing ngudi xung quanh| gy Dy U He U
" trong cac quan hé xa hoi hang ngay ¢ mirc nao?
Ong/Ba cém’théy minh dugc cong dong noi| Ty Do) O Ow O
H2.7 |sinh song chap nhan va 1a mdt phan cua cong
dong ¢ mic nao?
Ong/Ba danh gia kha nang nguoi dan duoc| gy ey e He Ui
H2.8 |tham gia ban bac va quyét dinh nhing van dé

chung ctia cong dong dan cu & mic nao?
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Ma Noi dung cau héi Phwong an tra 1oi
ciau (Chon dau M muec tir 1 dén 5
hoi theo chiéu tir thap dén cao)
Ong/Ba danh gia muc do nguoi dan tai cong Uy o) Uey Uy L)
dong tich cuc tham gia tu quan, tuong tro, tinh
H2.9
nguyén hodc dé xuat sang kién chung nhu thé
nao?
Ong/Ba cam thiy tiéng noi ctia minh, cial O Og O Ow O
nguoi dan dugc coi trong va c6 kha nang tao
H2.10 anh huong tich cuc ddi voi nhitng van dé lién

quan dén cong dong va su phat trién cua Ha
NO1 & mirc nao?

III. CAC DICH VU XA HOI, AN SINH VA PHUC

LOI XA HOI

H3.1

Ong/Bé danh gid kha nang tiép can dicl} vu
khéam, chita bénh phu hop khi c6 nhu cau &
muc nao?

By e HeyHay Uy

H3.2

Ong/Ba hai long & mirc ndo v6i chat lugng dich
vu y t& ma ngudi dan Ha Noi c6 thé tiép can?

By ey HeyBay Uy

H3.3

Ong/Ba danh gia kha nang tiép can kham siic
khée dinh ky, sang loc va cac dich vu phong
bénh & mirc nao?

By ey HeyUay Uy

H3.4

Ong/Ba danh gia kha nang nguoi dan tai noi
minh song tlep can gido duc c6 chit luong, an
toan va binh ding ¢ mirc nao?

Doy e HeyUey Uy

H3.5

Ong/Ba danh gia co hdi hoc tap sudt doi, dao
tao lai va nang cao kién thue, k¥ nang, k¥ nang
s0 & Ha No1 nhu thé nao?

I 1 3 I N

H3.6

Ong/Ba danh gia kha nang nguoi dan tai not
minh song ti€p can cac dich vu cham séc phu
hop cho nguoi can duge cham séc & mure nao?

Doy e HeyUay Uy

H3.7

Khi ban than hodc gia dinh gap kho khan,
Ong/Ba dénh gia kha nang tiép can cac chinh
sach an sinh, bao hiém hoic tro gitp can thiét
¢ muc nao?

By He) HeyUay Uy

H3.8

Ong/Ba hai long & murc nao véi kha nang tiép
can, tinh 6n dinh va chi phi cta cac dich vu
thiét yéu tai noi ¢?

By ey HeyUay Uy

H3.9

Ong/Ba danh gia muc dd thuan ti€n cua cac
kénh dé nguoi dan phan anh, kién nghi va gop
y v€ dich vy, chinh sach va cac van dé dan sinh
nhu thé nao?

By ey HeyUay Uy
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Ma Noi dung cau héi Phwong an tra 1oi
ciau (Chon dau M muec tir 1 dén 5
hoi theo chiéu tir thap dén cao)
Ong/Ba danh gia murc do chinh quyén va cac| Ugy Hey U Ue )
H3.10 €° quan cung cap dich vu lang nghe, phan hoi

va xu ly y kién, kién nghi cua ngudi dan nhu
thé nao?

IV. VAN HOA, MOI TRUONG SONG, KHONG GIAN PO THI VA CHAT
LUQNG SONG

H4.1

Ong/Ba hai long & murc nao véi chat lugng va
murc do phu hop cua nha ¢ hién nay déi voi nhu
cau gia dinh?

Doy U HeyUay Uy

H4.2

Ong/Ba danh gia kha nang ti€p can cong vién,
cay xanh, mat nudc va khong gian cong cong
tal no1 & cua minh & mirc nao?

Doy e HeyUay Uy

H4.3

Ong/Ba hai long & mtrc nao vdi chat lugng
khong khi va mtrc d§ dé chiu ciia moi truong
xung quanh noi 67

By e HeyUay Uy

H4.4

Ong/Ba hai long & mtc nao vdi vé€ sinh moi
truong, thu gom rac, thoat nudc va tinh trang
ngap ung tai khu vuc sinh song?

By e HeyBay Uy

H4.5

Ong/Ba hai long & mtrc nao voi vige di lai hang
ngay tai Ha Noi, xét vé thoi gian, un tac va kha
nang tiép can giao thong cong cong?

By e HeyUay Uy

H4.6

Ong/Ba hai long ¢ mirc nao voi kha nang tiép
can, su dung va chét luong cua cac thiét ché
van héa, nha van hoéa, thu vién, bao tang, trung
tam vin hoa - thé thao va khong gian sinh hoat
cong dong. .. tai noi minh séng?

By e HeyUay Uy

HA4.7

Ong/Ba hai 1ong ¢ mirc ndo véi viée bao ton va
phat huy di san van hoa (di tich, dén, dinh,
chua, 1€ hoi...), lang nghé. .. va ban sic Thang
Long - Ha Noi tai dia ban minh sinh séng va
trén dia ban Thanh phd?

By e HeyHay Uy

H4.8

Ong/Ba danh gia tinh trang stc khoe thé chat
hién nay cua minh & muc nao?

Doy e HeyUay Uy

H4.9

Ong/Ba danh gi4 trang thai tinh than cia minh
tich cuc va 6n dinh trong thoi gian gan day o
muc nao?

By e HeyBay Uy
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Ma Noi dung cau héi Phwong an tra 1oi
ciau (Chon dau M muec tir 1 dén 5
hoi theo chiéu tir thap dén cao)
Khi ¢6 quy hoach, du an hodc chinh sach anh| Uy Uy O e Us)
H4.10 huong truc tiép dén noi & va chét luong song,

Ong/Ba danh gia co hoi nguoi dan dugce tiép
can thong tin va gbp y 6 mirc nao?

V. QUAN TRI PO THI, AN TOAN, PHAP LUAT

VA NIEM TIN XA HOI

HS.1

Ong/Ba cam thay an toan v€ nguoi, tai san va
trat ty khi sinh song, di lai tai Ha NO1 & muc
nao?

Xy Uy HeyUay U

HS.2

Ong/Ba cam théy an tam 0 muc nao trudc cac
rui ro giao thong, chay no va cac tinh huong
khan cap tai noi sinh séng?

By e HeyUay Uy

HS.3

Ong/Ba cam thay an toan 6 muc nao khi su
dung internet, nén tang s6 va cac dich vu s6?

Doy e HeyUey Uy

HS.4

Ong/Ba cam thdy an tim ¢ mic nao vé chat
lugng va an toan thuc phdm ma gia dinh
thuong xuyén st dung tai Ha Noi?

By e HeyUay Uy

HS.5

Ong/Bé danh gia mirc 46 cong bang, binh dang
va nhat quan trong thyc thi phap luat tai Ha Noi
nhu thé nao?

Doy ey HeyBa e

HS.6

Ong/Bé danh gia mirc d§ cong khai, minh bach
va trach nhiém giai trinh cua chinh quyén dia
phuong & muc nao?

Doy U HeyUey Uy

HS.7

Ong/Ba danh gid mirc d6 liém chinh va hiéu
qua phong, chong tham nhiing, tiéu cuc, lang
phi ctia cic co quan chinh quyén tai Ha Noi
nhu thé nao?

Doy e HeyUay Uy

HS.8

Ong/Ba hai long & muc ndo voi chat luong va
su thudn tién cua dich vu hanh chinh cong tai
Ha No6i1?

By He) HeyUay Uy

HS.9

Ong/Ba tin tudng & muc nao vao chinh quyén
Thanh pho, chinh quyén co s¢ va cac co quan
chinh quyén phuc vu nguoi dan?

By ey HeyUay Uy

HS.10

Ong/Ba danh gia kha ning nguoi dan tham gia
giam sat hoat dong ctua chinh quyén, dich vu
cong va dau tu cong & muc nao?

By e HeyUay Uy
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C. CAU HOI KIEM PINH POC LAP (KHONG TiNH VAO HHI)

HO

Véi thang tir 0 dén 10, trong d6: 0 13 cudc sdng té nhat va 10 1a cude song
tot nhat co thé. Hién Ong/Ba dang ¢ bac nao?

biém lya chon: X, D) Ui e Hes) B By s Doy Haoy

D. CAU HOI NHU CAU, KY VONG, MONG POQI CUA NGUOI DAN

(KHONG TINH VAO HHI)
Ma cau Noi dung cau héi Noi dung tra 1oi caa
héi nguwoi dan

Ong/Ba vui long chia sé vé nhu cau hién tai va| .................ooine.

H1 ., ; . 1~ A A

tuong lai ctia minh trong cé4c linh vuc cudc song?

Ong/Ba vui long chia sé vé ky vong, mong doiclia| ..............ooevieinn...
H2  ban than tir cic co quan nha nudce, cac cap chinh

quyén dia phuong?
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